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APPRENTICE
• MAKE SURE YOU ATTEND ALL TRAINING DAYS.

• SPEND AT LEAST 6 HOURS OF YOUR TIME EVERY 
WEEK LEARNING, SHADOWING OR WORKING 
TOWARDS YOUR QUALIFICATION.

• ENSURE THAT YOU ARE FOCUSED AND 
COMMITTED TO YOUR QUALIFICATION. 

• ENSURE YOU ATTEND REGULAR REVIEWS WITH 
YOUR TUTOR AND YOUR MANAGER. 

• YOU MUST TAKE RESPONSIBILITY FOR YOUR 
OWN LEARNING & DEVELOPMENT.

WHAT’S EXPECTED 
OF YOU?

WE GO ABOVE AND BEYOND TO SUPPORT OUR 
APPRENTICES AND THEIR EMPLOYERS. DON’T JUST 
TAKE OUR WORD FOR IT,  THIS INFORMATION BELOW 
IS TAKEN FROM OUR MOST RECENT OFSTED REPORT.

“Staff  careful ly  ensure that  the employer can provide 
suff ic ient  oppor tunit ies for  apprent ices to develop 
their  knowledge,  ski l ls ,  and behaviours at  work.  These 
high levels of  communicat ion result  in  an effect ive and 
productive relat ionship that  suppor ts each apprent ice to 
make rapid progress in learning new knowledge”.

“Apprent ices are very ambit ious and highly motivated. 
They are suppor ted wel l  by highly qual i f ied and 
enthusiast ic tutors”.

“Staff  have developed a curr iculum that  develops 
apprent ices’  ski l ls  beyond those required for  their 
qual i f icat ions.  Apprent ices swift ly  develop the 
knowledge,  ski l ls  and behaviours they need to complete 
their  apprent iceship”.

FINDING YOUR PERFECT APPRENTICESHIP

OUR TUTORS ARE INDUSTRY EXPERTS

INDUSTRY RECOGNISED QUALIFICATIONS

WHY PROFESSIONAL 
APPRENTICESHIPS?

WINNER
BRISTOL & BATH

APPRENTICESHIP PROVIDER
OF THE YEAR

Professional 
Apprenticeships Ltd

• SUPPORT YOUR APPRENTICE’S 
DEVELOPMENT.

• ALLOW APPRENTICES TO ATTEND REVIEWS 
AND TRAINING DAYS.

• ENSURE A MINIMUM OF 6 HOURS OF YOUR 
APPRENTICES WEEK IS SPENT LEARNING, 
SHADOWING & WORKING TOWARDS THEIR 
QUALIFICATION.

• REGULAR REVIEWS WITH YOUR APPRENTICE 
& PROFESSIONAL APPRENTICESHIPS.

• ALLOW YOUR APPRENTICE TO WORK ON 
A WIDE RANGE OF IT TASKS.



INFORMATION 
COMMUNICATIONS 
TECHNICIAN 
LE VEL 3
COURSE LENGTH: 15-18 MONTHS

FOR THOSE WHO WANT TO LEARN HOW TO INSTALL 
AND CONFIGURE COMPUTER SYSTEMS, DIAGNOSE 
HARDWARE AND/OR SOFTWARE FAULTS,  SOLVE 
T E C H N I C A L A N D  A P P L I C AT I O N S  P R O B L E M S , 
EITHER REMOTELY OVER THE PHONE OR IN PERSON.

+

Professional  Apprenticeships was a great company 
to work with,  I  was struggl ing to decide what to 
do when I  left  col lege and they helped me loads in 
f inding my f irst  apprenticeship. 

The speed that  everything is done here is  great , 
within the f i rst  few days of  working with them I  had 
already been offered an interview.

K y l e  T

Testimonials

READY TO APPLY?

0117 422 4000

info@professionalapprenticeships.co.uk

Professionalapprenticeships.co.uk/apply

“Staff have developed a curriculum that develops apprentices’ skills 
beyond those required for their qualifications. Apprentices swiftly 
develop the knowledge, skills and behaviours they need to complete 
their apprenticeship. They also learn other knowledge and skills that 
will help them in their planned, future careers.”

HERE IS A TASTE OF SOME OF 
WHAT YOU’LL LEARN

CITY & GUILDS EXTRA 
QUALIFICATIONS INCLUDED

WHAT WILL YOUR 
APPRENTICESHIP LOOK LIKE?

Effective internal & external technical support

Networking and architecture

Coding & logic

Principles of disaster recovery

Mobile and operating systems

Cloud services

Principles of IT communication

Principles of hardware & software 

T R A I N I N G  S E S S I O N S
Delivered by industry experts.

O N L I N E  L E A R N I N G  P L A T F O R M
Construction of your portfolio, 
showing your work. 

INDUSTRY RECOGNISED QUALIFICATIONS
Checking your core knowledge.

F I N A L  A S S E S S M E N T
Online video discussion and Project. 

9 7 %

1 0 0 % 8 2 %

W o u l d 
r e c o m m e n d  u s

F i r s t  t i m e
p a s s  r at e

o n  g o v  f i n d  a n 
a p p r e n t i c e s h i p  s e r v i c e

R A T E D 
E X C E L L E N T

o f  p a s s e s  a r e  at 
d i s t i n c t i o n  l e v e l

4 . 9  s ta r  R A T I N G
o n  g o o g l e

H i g h e s t 
P o s s i b l e  G r a d e

P A I D  E M P L O Y M E N T
At your workplace.


